
 TM Soccer Action Short Form 
Terms and Conditions 

 

 
 

Step 1: Please read our terms and training agreement entirely to understand TM Soccer Action 
expectations. If you have any questions or concerns, text Coach TIM (Tatenda Mkuruva)  at  
+1-586-922-9517  to schedule a phone call. 

 

By registering for the program, you agree to the “terms and conditions” below, the player 
expectations and the parent expectations that clearly states Coach TIM (Tatenda  Mkuruva) 
refund, cancellation details and early termination policy. 

 

PAYMENT POLICY 

By signing to our Regular Training Agreement, you agree with the contract that you can 
commit to the entire training period. You have the option of paying in full or paying monthly 
with our automated system that charges your credit/ debit card every 30 days. If your credit 
card fails, our system will prompt you to replace your card within a 24-hour period. If a new 
card is not registered within 48, there will be a late payment fee of $20 

 

REFUND POLICY 

Due to the demand for our programs, we do not offer refunds for ANY case for any program, 
including private training, small group training, camps, clinics or any program that is added to 



our Training Page. 

Once a player reserves a training spot, we hold the spot for the player for the specific 
program. 

EARLY TERMINATION POLICY 

You can opt out of and cancel your contract anytime by providing written notice of intent to 
cancel to tmsocceractionllc@yahoo.com  and will incur an early termination fee of 80% of the 
remaining contract. Paying this fee will cancel any upcoming payment and once the fee is 
paid, all sessions will come to a close.  

 

CANCELLATION AND RESCHEDULING POLICY 

We have a zero-tolerance missed session policy. If you miss a session without notice, you will 
forfeit the session. We respectfully request at least 24  hours advance notice for all 
rescheduling/cancellations. 

Make-ups sessions are rescheduled  by coach TIM (Tatenda Mkuruva) through email or 1-1 
phone call. 

-IF TM  SOCCER ACTION CANCELS A SESSION, IT WILL BE RESCHEDULED OR CREDITED. 

-MEDICAL CANCELLATIONS MAY BE CREDITED IF A MEDICAL CERTIFICATE IS PROVIDED 
WITHIN 4 DAYS. 

-LATE CANCELLATIONS OR NO SHOWS ARE TREATED AS COMPLETED SESSIONS. 

SOCIAL MEDIA RELEASE POLICY 

Unless otherwise agreed, By booking a session, you  grant permission to TM SOCCER ACTION  
to post  your  child’s story, photos, videos, taken by TM SOCCER ACTION during sessions or 
that I submit to and for the TM SOCCER ACTION website, Instagram and Facebook accounts. 

By booking a session, you release TM SOCCER ACTION  from all claims and demands arising 
out of or in connection with any use of said PHOTOS, VIDEOS, including, without limitation, all 
claims for invasion of privacy, infringement of my right of publicity, defamation and any other 
personal and/or property rights. 



PARENT AND PLAYER OBLIGATION 

PLAYER 

●​ I agree to bring a full water-jug and my own soccer ball (and proper training  attire) to 
each session 

●​ I agree to work hard and achieve my personal goals that Coach TIM (Tatenda Mkuruva) 
and I set 

●​ I agree to be committed every week and dedicate time to work on my own away from 
our sessions  

●​ I agree to be a positive player when I make mistakes at the sessions 
●​ I agree to speak in a good manner during training sessions with coach TIM (Tatenda 

Mkuruva) and the  other players or teammates. 

 

PARENT 

●​ I understand that coach TIM (Tatenda Mkuruva) is an active  professional soccer player 
and he might not be available to coach or run  some training sessions due to traveling, 
but his assistant coaches will run or cover the training sessions for him. 

●​ As a parent, if I have questions, I understand that I  can set up a 1-on-1 phone or  zoom 
call with Coach TIM (Tatenda Mkuruva) through email. 

●​ I understand that during the sessions, I will not pressure my child or yell from the 
sidelines. We train in a “non-pressured” environment. 

●​ I understand that I won't  be involved on the field  or coach my child during training 
sessions 

HEALTH AND WELLNESS POLICY 

“I fully understand that my child may injure myself as a result of my enrollment and 
participation in this program and I hereby Release and Forever Discharge TM SOCCER ACTION  
and its agents, employees, representatives, affiliates, successors, or assigns, from any and all 
liability now or in the future for any conditions, injuries, sickness, losses, expenses or 
damages that I may obtain or incur. These conditions may include, but are not limited to, 
heart attacks, muscle strains, muscle pulls, muscle tears, broken bones, shin splints, heat 
prostration, injuries to knees, injuries to back, injuries to foot, or any other soreness that I may 
incur, including death.” 



INJURY POLICY 

If injury occurs and a player is unable to participate in the training sessions, TMSOCCER 
ACTION may modify or stop participation. 

 

 

 

  

 

 

 

 

 

 

 

 


